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Brand Collection Service

The collection service is provided by below brand supplier directly. Brand supplier will arrange appliance collection on
delivery date at the same place with the delivery address. Customers who choose this add-on service would pay cash to
delivery team. For more details, please contact brand supplier via below enquiry hotline.

Brand Enquiry Hotline Applicable To Removal Fees
BOSCH 2626 9655 Refrigerators - Washing  |Reduest at purchase : $100
Machines Request upon delivery : $200
Siemens 2626 9655 Request in a month after delivery : $300
599 liters or below refrigerators / stand-alone
Zanussi 8203 0298 washlng machines : $1'00 __ :
. . 600 liters or above refrigerators / build-in washing
Refrigerators ~ Washing . .
Machines machines : $200
Electrolux 8203 0298 Additional charge of $400 will be applied If the
SMEG 8203 0298 waste appliance cannot be collected at delivery and
Sharp 8203 0298 revisit is required
Brandt 8210 8210 $100
Refrigerators ~ Washing Additional charge of $400 will be applied If the
Philco 8210 8210 Machines waste appliance cannot be collected at delivery and
revisit is required
3-door or below : $100
. . Refrigerators Multi Door & French Side-by-Side Fridge:$200
Hitachi 27700377 Side-by-Side or 500Litre or above :$300
Washing Machines $150
. Width of 599 mm or below : $350
LIEBHERR 3977 1111 Refrigerators Width of 600 mm or above - $600
. All (excepts side-by-side) : $150
LG 3543 9678 Refrigerators Side-by-side : $200
Washing Machines $150
Miele 2610 1025 Washing Machines $270
Mitsubishi 2427 8484 Refrigerators $200
3-door or below:$100
Refrigerators Multi DoorSBS:$150
Samsung 3698 4698 With Water tank Side-by-Side:$450
Washing Machines $100
) . . Weight: 80Kg or below:$150
Panasonic 2406 5666 Ref”ger,ag’crﬁingzasr“”g Weight: 80-120 Kg :$250
Weight: 120Kg or above :$350
) All (excepts side-by-side) : $150
Toshiba 2635 9222 Refrigerators Side-by-Side : $250
Washing Machines $100
499 liters or below refrigerators / 9.99 kg or below
Candy 2406 9792 Refrigerators - Washing washing machines : $100
TS Machines 500 liters or above refrigerators / 10 kg or above
WESTINGHOU 2406 9792 washing machines : $250
Width below 35" : $100
Refrigerators Width of 35" or above : $200
. Built in : $200
Whirlpool 2406 9138 Width below 27°:_: $100
Washing Machines Width of 27” or above : $200
Built in : $200
Width below 35" : $100
Refrigerators Width of 35” or above : $200
KitchenAid 2406 9138 Built in : $200
Width below 27”: : $100
Washing Machines Width of 27” or above : $200
Built in : $200
Width below 27" : $100
Indesit 2406 9138 Washing Machines Width of 27” or above : $200

Built in : $200

Width below 27”: : $100




Artison 2406 9138 Washing Machines Width of 27” or above : $200
Built in : $200
Refrigerators - Washing
ASKO 2828 4488 Machines $175
Refrigerators - Washing
Gorenje 2828 4488 Machines $175
Refrigerators - Washing
CINETRON 2993 1733 Machines $100

Last update date: Feb 18, 2022

1) The above collection service is provided by brand supplier. Fortress is only responsible for making appointments and
passing the relevant customer information to brand supplier.
2) The sevice charge for collection servicee may subject to change, and without any notice.

3) The above service charge may not include the additional charge e.g. stair fee, dismantling fee, etc.
4) Brand supplier reserves the final right to charge the service fee.
5) Fortress shall under no circumstances be liable for any loss (whether direct or indirect) of revenue, loss of profits or any
indirect or consequential loss whatsoever suffered, sustained or incurred by you or by other person arising (directly or
indirectly) out of the sale and purchase transaction with you.
6) If brand supplier could not provide the collection service, we suggest you could select Statutory Free Removal Service
(operated by ALBA-IWS).




